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NEWS

NOW HIRING!

As we continue to grow to
serve our client needs, we are
once again looking for some
great people to add to our
staff. Current open positions
include:

e Outside Sales Consultant
Barrington, IL

Welcome to the newest
members of the Excalibur
Technology team!

Mark Robinson
Franchise Owner, Cincinnati OH

Amanda Regan
Operations Manager, IL

Nicole Vaughn
Technology Sales, IL

Say Goodbye to Outlook
Express!

Microsoft has discontinued
support for their popular e-mail
program Outlook

Express! Switch to Microsoft
Live Mail.

SPECIALS

Spring Special! Try any New
Service for FREE!

Would you like to try another
Excalibur service? Throughout
April, if you would like to try a
service that you have been
considering but have not
committed to yet, we'll let you
try it out without risk or
obligation! This includes:

- Website Updates

- Website Hosting

- SPAM filtering

- Net-Safe Internet Backup
- Hosted Server

Please call your Technology
Consultant for details and
restrictions.

SAVE $10 off the purchase of
any new APC Battery Backup in
April!

Spring storms will soon be
here! Protect your valuable
network, server and telephone
equipment with APC Battery
Backup systems and surge
protectors. Don’t risk costly
repair bills and significant
downtime! Call today!

HIGHLIGHTS

New Excalibur Technology
Website Coming Soon!

Watch for our new
website! Coming April 1, 2010.

Announcing the latest version of

Office 2010 is Coming Soon — Free Upgrade!
the popular productivity software
from Microsoft — Office 2010! Our

ffo Microsoft®
team has been testing this software

for the past few months and are ready to help you implement it at
your location! Office 2010 should be available sometime in June. And
here is some great news - if you purchase a copy of Microsoft Office
2007 between March 5, 2010 and September 30, 2010, you will be
eligible for a free upgrade to Office 2010 when it is released!

That’s right! There is no need to put your productivity or upgrade
plans on hold. Use Office 2007 now, get your free upgrade when you
are ready! Want to know about some of the great new

features? Here are a few:

1. Find the tools you need when you need them.

The new Microsoft Office Backstage™ view and improved Ribbon
experience help you quickly navigate the tasks and commands you
rely on.

2. Enhance your presentations with photos and videos.
Take advantage of new photo and video tools that let you embed,
edit, and format photos and videos in PowerPoint 2010 presentations.

3. Get more insight from your data.

Expose trends in your customers' budgets and financials with
Sparklines in Excel 2010. These mini-charts let you easily identify
changes in their data.

4. Organize information for all your projects in one place.
You can combine their notes, media, documents, and other materials
into a digital notebook with OneNote 2010.

5. Create text as powerful as your images.
Give your documents a polished and professional look with Text
Effects in Word 2010.

More information and a trial version of Office 2010 can be found at:
http://www.microsoft.com/office/2010/en/default.aspx

Outlook Express Replaced by Microsoft Live
Mail

Microsoft has ended support for Outlook Express. If you would like to
continue to use a free Microsoft e-mail package, please switch to
Microsoft Live Mail. It comes preinstalled on Windows 7, but other OS
users can download it at: http://download.live.com/wlmail

This software is fully compatible with all Excalibur Technology POP
mail services. Help and setup documentation can be found on our
website, or you may call our Help Desk for support.

Support for XP SP2 and Vista RTM Expires Soon

Microsoft has announced that support for Windows XP SP2 and
Windows Vista RTM version will end on July 13, 2010. This means you
will no longer receive updates, security patches, or hot fixes. Don’t be
left without support. Upgrade to Windows 7 today! For all of your
network needs, call your Technology Consultant today!

Follow Us on Twitter!

Follow us on Twitter to receive tech tips, notifications and stories of
interest. http://www.twitter.com/excaltech

If you would like additional information on
using new forms of social media to
promote your business, please call your
Technology Consultant today!

Facebook Surpasses Google as Most Visited
Website

For the first time ever, Facebook had more traffic than

Google. Facebook accounted for 7.07% of Internet site visits and
Google accounted for 7.03%. Make sure that you are properly using
all of the tools available to you to advertise your business on the
web. If you would like help with Search Engine Optimization, web
marketing, and social media advertising, please call your Technology
Consultant.
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CINCINNATI, OH
OFFICE OPENING
SOON!

We are pleased to
announce the signing of our
Cincinnati, OH office. The
official opening date will be
April 5, 2010! Know anyone
looking for a great
opportunity? Let them
know about our franchise
model! We are always
looking for IT business
owners, out of work IT
professionals and other
entrepreneurs to join us!

Open an
Excalibur
FRAMCHISE

NEW OFFICES
OPENING SOON!

We have offices opening
in the following locations:

Orange County, CA
May 2010

Miami, FL
May 2010

Tampa, FL
May 2010

Clearwater, FL
August 2010

EARN FREE SERVICE
JUST BY REFERRING
USTO YOUR
FRIENDS!

Earn e

FREE e

SERVICE Wr-pm
5o

Don’t keep us all to
yourself! Share our
company with your friends
and colleagues and earn
free service every
month. Visit our referral
page for more information
on our unique
program. Click the icon
above.

SPECIAL BONUS FOR
REFERRALS GIVEN TO OUR
NEW OFFICES!

SAVE $100.00 OFF
ANY GRAPHIC
DESIGN PROJECT
$1000.00 OR MORE!

Did you know that the
creative people in our
graphics arts department
can help you with more
than just websites? We can
help coordinate any
graphics need and help you
deliver a consistent
image. Projects we have
designed include:

- Letterhead

- Business Cards

- Stationary

- Booklets & Promo Items
- Brochures

- Vehicle wraps
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