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How does the Excalibur Technology SPAM & Virus Protection SySteonk?

All email message sent to your enail address aranalyzed by the Excalibur Tedhomgy SPAM & Virus

Protection System before being delivered to your inbox. There are overleigis of SPAM filtering performed

on each message as well as three virus scans to help ensure that your messages are safe and trustworthy. Th
are also over 150 tests that a message must pass before it is approved for delivery to your inbox. In genera
terms, our system looks to see if the message is being sent from a known spammer, checks to see if it contains
202S00GA2ylotS GSEGTZ yR t221a d G4KS O2yidSyd 27 i
2FTFSNE YR Ylyeé Y2NBO

Based o the number of tests that each message fails, it receives a SPAM score. The higher the score, the mor
likely the message is SPAM. We have set four threshold levels on our system that direct mail in various ways
depending on the score received. We damsly develop new filtering techniques and will continue our

vigilance to ensure that you always receive the highest quality of service and the least amount efrjaitk e

Mail Delivery Scor& hresholds

Low ScoreMessages that receive a low score arebably sent from reputable sources and are legitimate e
mails that you want. These messages will be delivered to your inbox as normal.

Medium ScoreMessages that receive a medium score stand a good chance of being bulk mail, mass mail, or
from an unreliable source. These messages will have their subject line modified to include [SPAM?] first in the
subject, and will then be delivered to you. Our system does this to ensure that you are not going to miss
legitimate email, yet lets you know that thimessage probably is not worth reading.

High ScoreMessages that receive a high score are almost always SPAM and to be disregarded. However, just
AyOlFasS GKS aolyyAy3a LINRPOSaa RSGSOGSR | ¢l yidSR SYI
servers for you to review and release if you desire. If you have any messages that are quarantisgsteaur

will notify you via email

Critical ScoreMessages that receive a critical score are more than likely blatant SPAM messages, virus infectec
or dangerous to your system and atiscardedoy the SPAM firewall. These messages are unrecoverable.

How will you know the system is working? What else do you need to know?

The first day you have quarantined messages, you will receive a message &dmO [ Téchnologi$pam
CANXB g | f fUser Quaiariite A& suNt dnformatidnédpen this mail message to receive your username
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and password to our SPAM server. You may click the link in that email to immediately logon to your personal
Quarantine Ibox. Once you logon to the server, you will see a list of quarantined messages. You may choose
delete the messages, deliver the messages or whitelist the messagasing that all future messages from

that sender will pass through the SPAM filter aadeive a Low Score.

Getting Started

Each user of the Excalibur SPAM Firewall is proddeetsonal SPAM Quarantifrdoxand customuser

preferencedo helpefficiently manage SPAMhe SPANFirewallinterface is web basedndcan be accessed by
using a standards based web browser such as Microsoft Internet Explorer or Mozilla Fiystrs. of protected
mailboxes will receiversemaily Sa a | 3S T NHachnalégf QI tYA & dzNIS 6 lUsef Quardhhé A § f
Account Informatiod  dzLJ2 y (i KtBeir it & antidéd eBail message[We have multiple SPAM

firewalls protecting our clients. To determine which of these numbered firewalls serves a particular mailbox

LX SIFAaS NBFSNBEYyOS GKS aSYyRSNIylIYS 28 ({KhR¥ CLHB & BSD:
by a number this is the number of th&PAM Firewathat services that account.This message contains a
username and password togin totheir personal Quarantine Inbox as well as a hyperlink to immediately access
it.

Welcome to the Excalibur Technology Spam Firewall 1. This message contains the information you will need to access your Spam
Quarantine and Preferences.

Your account has been set to the following username and password:
Usemame: @servicemail.net
Password: dalisiyqgt

Access your Spam Quarantine directly using the following link: https-/filter] excaltech.com:44 3/cgi-modfindex.cgi?user=
{@senvicemail net&password= f8e139989105a13f5f4 &et=1273681651&rcle=_nodomains

Figure 1 - Sample "User Quarantine Account Information*Mail

By defaultusersreceive a summary message from thecalibur SPAM Firewatich day.This message includes
general statistics of the users Quarantine Inbox and disglag most recent quarantined messages in the
Quarantine Inbox at the time it was delivereBouractions can be performed on quarantined messages directly
from the email message by clicking on the action hotlinks listed to the right of each messasgee altions,

which are described in each summaryeil re@ived, are Deliver, WhitelisDeleteand View All messages
RAALIX F @SR 2y GKA& adzYYFNE OFly 6S RStSGSR FTNRY (KS
button in the lower left orner of the mesage. Further actionsand the ability to performany actionin bulk

against manyjuarantinedmessages are available in the full web based SPAM Quaramigmiace. This
AYGSNFIFOS OFly 06S | 00SaaSR dhe botioimbf@he mosecenty BeceWédlt A O |
W{t! a vdz NIy i-mail Be dwdry that thiglick will expire after 48 hours, delivering you to the
logon screen of the SPAM Firewall instead of directly into your Quarantine IBbct access to allova#block

list, quarantine notification interval and spam scoring preference panels is also available via links that appear
beneath the quarantined message list. These preferences are explained later in this document.

net work support . pc repavreeses e« webpdmsightesingnte



TECHNOLOGY support@excaltech.com

700 Fox Glen

' / Barrington, lllinois 60010

| ph: [847] 842 -9570
' fx: [847]842-0190

www.excaltech.com

I scealift
b%@)@% SPAM QUARANTINE DIGEST

Total quarantined emails for i@servicemail.net: &

The emails listed below are ones that have been placed in your quarantine digest since the last quarantine summary was sent.

Click on the Deliver link to have that message delivered to your mailbox.

Click on the Whitelist link to have that message delivered to your Inbox and that sender whitelisted.
Click on the Delete link to remove that message from your quarantine.

Click on the View link to display that message in a new Message Details browser window.

Quarantine Usage: 2% of 5120kb Messages older than 15 days will be removed
Emailz Quarantined Since Last Notification (Thu Apr 29 15:39:33 2010):
solsoni@ . et ieeeeieier Deliver Whitelist Delete View
newsletter@ Your weekly ticket alert from ™ Deliver Whitelist Delete View

Previously Quarantined Email (4 Messages

eliweiwius355@bicentralplus.com Hey, B 75% for you Ewedah Deliver Whitelist Delete View
newsletter@ Your weekly ticket alert from ™ Deliver Whitelist Delete View

1@YAHOO.COM Deliver Whitelist Delete View
jetajifyca2 211 @tiscali.it Friend | enter our shop Oboxat Deliver Whitelist Delete View

DELETE ALL DISPLAYED EMAILS

Manage your allowed / blocked list Set guarantine notification intervals Manage spam scoring

To view your entire Quarantine Inbox or manage your preferences,

Figure2-9 YLIX S b{t!a vdzZ NIMELAYS {dz¥YYlI NBé 9

Users may also log in to their personal SPAM Quarantine Inbox by browsitigpgd/filter.excaltech.com

(SPAM Firewall 1) dttps://filter2.excaltech.com(SPAM Firewall B) a standards based web browser such as
Microsoft Internet Explorer or Mozilla FirefoXo determine which web site to use for a particular account

L S aS NBFSNBYyOS (KS FASMRG A8 Ol BAY LIKOAPS 1 KEA @OSEE
which SPAM firewall services an accoudters camenter the credentials they received in their original

welcome message on thigebpage. If a user does not know their credentials to login they may etiteir full
eYFAf FTRRNBaa Ay GKS WdzaSN¥yIFYSQ FASER FyR Of A01 2
RSEADGSNI I &! aSNJ vdz NI -gail hegsSge!toQr@-andihaddreds gnteed I hisinfessagé is S
identical in content to lhe message sent upon initial account creation as shown above in Figure 1.
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SPAM FIREWALL

Excalibur Technology Spam Firewall 1

Login

credentials.
Language:

English =]

Please type your email address and password below. If you
are the firewall administrator, type your administrative

Username: |
Password:

Create New Password

Download Outlook Add-In

Note: If you forget your password or do not have a password,
type your email address in the Username box. Then, click
Create New Password. A new password will be sent to you.

Figure3 - Excalibur Technology SPAM Firewall Login WebPage
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Managing Yur Quarantine Inbox

@ @ V‘fmcmowsy @servicemail.net
ERC UL QUARANTINE INBOX | PREFERENCES Log Off English
Quarantine Inbox 2
15 [+]Filter: [None [=]Pattern: Page:1 of 1

Quarantine Usage: [_11% of5120 KB Messages older than 15 days will be removed

Curent Messsge Log Count:4

| Deliver I Spam I Mot Spam I Delete |

[7] . Time Received From Subject Actions -
|:| _2008-12-04 14:24:00 genews@email. .com . Weekend Specials 12.4.09 Deliver Whitelist Delete
[7] 2009-12-03 08:12:27  lousemzx367@reva.com Great harmeny of guality and low prices. Deliver Whitelist Delete
[] . 2008-12-01 18:16:23 @ _fishbowl.com Give a Gift Get a Gift Deliver Whitelist Delete
[7] 2008-11-2418:37:43  newsletter@ .com our weekly ticket alert from Deliver Whitelist Delete

Figure4

- SPAM Quarantine Inbox

After logging into the quarantine interface, select ey dzl NJ- v (i thb/tiGviel & listDffydur quarantined
messages. When you first start using the quarantine interface, you should view this list on a daily basis and
classify as many messages as you ¢ae Excalibur Technology Spam Firewall has a learning engine that learns
how to handlefuture messages based on the ones you classibeagyspamor not spam. The learning engine
becomes more effective over time as you teach the system how to classifgages and as you set up rules

using the whitelist and blackliftinctions Clicking orthe subjectof an email displays the messag@gicking on

an action name will perform that action on the corresponding message immediataly following describes

the actions you can perform from this page.

Deliver. Delivers the selected message to your standard email inbox. Note: If you want to classify a message or
add it to your whitelist, make sure to do so before delivering the message to your inbox. OncedhbUEx
Technology Spam Firewall delivers a message, it is removed from your quarantine list.

Whitelist: Adds the selected message to your whitelist so all future emails from this sender are not quarantined
unlessthe message contains a virus or bannedekiment type. The Excalibur Technology Spam Firewall adds
the sending email addressxactly as it appears in the messatpeyour personal whitelist.

Delete Deletes the selected messafrom your quarantine list. Th&desyouin keegngtrack of which
guarantine messages you have reviewed. You cannot recover messages you have déletserver will
automatically delete messages older than 15 days without user intervention.
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Fouractions can be performed against a $snessage or multiple messages simultaneously. To prepare
multiple messages to have a single action applied, sudelasingseveral messages from the quarantine inbox,
click on the checkbox to the right of each message you wish to process with the.aCthce this has been
completed, simply click on the desired action among the buttons above the quarantined message list. To
process all messages displayed on the page, click on the checkbox that appears in the title bar above the first
message and theselect the desired action.

The actions available for bulk application contauo bf the adions described above (Delivand Delete) as well
as the following:

Classify as Span€lassifies the selected mességas spanin your personal learning databaaed then deletes
it. Consistent use of this feature will aide the system in reducing the amount of SPAM you receive based on yo
personal preferences and standards.

Classify as Not SparClassifies the selected messég)as notbeingspamin your persmal learning database

and delivers it to your-enail inbox Consistent use of this feature will aide the system in delivering desired mail
to you based on your personal preferences and standaiiste: Some bulk commercial email may be

considered usefulypsome users and spam by others. Instead of classifying bulk commercial email, it may be
more effective to add it to your whitelist (if you wish to receive such messages) or blacklist (if you prefer not to
receive them)Directions for how to accomplishithappear below.

Changing your User Preferences

After logging into your quarantine interface, you csglectthe Wt NB T Sthli&o/cOeBge Qour account
password, modify your quarantine and spam settings, and managepgosonalwhitelist and blacklist.

Changing Your Whitelist/Blacklist Settings

The following describestt@ LJGA 2y & | @ At 0t S gAGKAY GKS W2 KAGStAZ
Yt NEFSNByO0SaQ Glroo
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G(g TECHNOLOGY @servicemail.net
SRV A QUARANTINE INBOX | PREFERENCES Log Off English v
Allowed Email Addresses and Domains (Whitelist) ?
Email Address Bulk Edit
1800FLOWERS @e.1800flowers.com 1“' Email sent from addresses entered here
BamesandMoble_com@email_bn.com 1] will not be anatyzed for spam, but wil

o b ed for vi .
BestBuylnfo@emailinfo_bestbuy_com 1] B Seannee for virses

Directv@directv.com 0
Williams-Sonoma@sernvice. williams-sonoma.com 0

Blocked Email Addresses and Domains (Blacklist) ?
Email Address Bulk Edit
Email sent from addresses entered here
will always be blocked.
badmail@spam.net 0

Figure 5

- Whitelist/Blacklist Dialog

Allowed Email Addresses and DomaifWhitelist): This section displays, and allows you to definmaal

addresses and domains from which messages will be delivered to you without Spam scoring or being
guarantined, regardless of content. The only exceptions to this rule are messages containisga v
RA&alFItt2gSR GaGFOKYSyld GelLlSo ¢KS a2dz2NOS | RRNKaasSa
from the Quarantine Inbox or Quarantine Notification message will appear in this list. To manually add an
address to this list, enteritist 0 KS 62E GKIF G FLIWSINB G GKS G2L 27
WI RRQ odzidz2y o . 2dz OF y | tmAiRaddBeysihatppears RETER they@, to @nkuge  LJ
mail sent from ALL addresses at that domain are delivered tosrmail inbox. If you defina domain dlsub

domains are also includeds an example, if you entered ExcaliburTechnology.amail from sub domains
support.ExcaliburTechnology.camdweb.ExcaliburTechnolggcomwould also be accepted. To remove

entNA Sa FTNRY GKS 2KAGStAad GrotS OftAO] 2y (KS WENI a
0S ILILX ASR AYYSRAIFIGStEE 6A0GK2dzi O2yFANNIFGAZ2Y D | RO
allows editing the list as a singkxt document to increase the speed of making many additions/removals.

BlockedEmail Addresses and Domai(BlacKist): This section displays, and allows you to definmail

addresses and domains from which messages will be discarded regardlesseot.cdit add an address to this
fAaGT SYyGSNIAG Ayid2z2 GKS o62E (KIG FLILSENAR G GKS
can also enter a domain, the part of anrail address that appears AFTER the @, to ensure mail senffrtbm
addresses at that domain are discarded. If you dedid@main dlsub domains are also includeks an

example, if you entered ExcaliburTechnology.camail from sub domainsupport.ExcaliburTechnology.com
andweb.ExcaliburTechnolggcomwould al® be discarded. To remove entries from the Blacklist table click on
0KS WeENFakK /FyQ A02y RAaLIXFE@SR (2 GKS NRIKG 2F (K
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O2yFANNIGAZ2Y ® l ROl yOSR dzaSNE Y & s aililing e ligtas addagh test K S
document to increase the speed of making many additions/removals.

A Note Regarding Mass Mailingstass mailings often come from domainstiio not resemble the
organizations website namé&or example, you may want toasve mailings fronhistorybookclub.combut you
will find that this site sends out its mailing from the dombbtfyi.com® 9 E | Y W& ¥adésS of @an
actualmessagehat you are trying to whitelist or blacklist to determitiee appropriate domain ameto enter.

Changing Your Quarantine Settings

The following describestt@ LJGA 2y & | @ At 0t S GgAGKAY GKS Wvdzk NI yia
Wt NEFSNBYyOSaQ Gloo

G@% @servicemail.net
ELULL SV QUARANTINE INBOX | PREFERENCES Log Off English v
Quarantine Enable/Disable Save Changes 2
Enable Quaraniine: ® Yes © No If Ho, mezsages that would ordinarily be quarantined will instead be delivered to your mailbox with an

identifier (ex. [QUARANTINE]) prepended to the subject line. Recommended: Yes

Quarantine Notification Save Changes | 7
. . . = . = = Determines how often you receive an email summary of the messages that are guarantined.
MNatification Interval: @ Daily ) Weekly ) Never Recommended: Daity

Set the email address that will receive guarantine notifications for this account.
Default: dankrauch@servicemail.net

Default Language Save Changes 2

Sets the default guarantine message
language. Also sets the default encoding for
Default Language: English (is0-8859-1) |Z| handling unknown character sets during
fittering. Note: All email notifications from the
Barracuda wil be in UTF8 encoding.

Naotification Address:

Figureb

- Quarantine Settings Dialog

Quarantine Enhle/Disable: This setting determines kether the Excalibur Technolo@pam Firewall

quarantines your messages. If set¥eLthe Excalibur Technology Spam Firewall does not detiessages

scored for high enough tquarantine to your general email ioR, but you can view these messages from the
guarantine interface and quarantine summary repaasdescribed earlier in this documetitset to WNoQall
messages that would have been quarantined for you are delivered to your general email inbox veitijenet

line prefixed withfQUAR]Q {StSOG GKS RSAANBR 0SKI@GA2NI I yR Of A
title bar to change these settings.

Quarantine Notification:TheWb 2 G4 A FA Ol G A 2 yrequeyidjvétiNddichiExzalibuSTectolody KSEam
Firewall sends you quarantine summary repof8ee Figure 2 above for a sample Quarantine Summary Report.]
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The defaultsettingis daily Please note thatite Excalibur Technology Spam Firewall only sends a daily
guarantine summary report whamme or more of your emails have been quarantined on that lfigpu select
Never, you can still view your quarantined messages from the quarantine interface, but you will not receive
guarantine summary reports your email inbox
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Notification Address The email address the Excalibur Technology Spam Firewall should use to deliver your
qguarantine summary report.

{StSOG GKS RSaAaANBR 2LJiAzya FyR Of A0]1 2y GKS W{I @S
settings.

Default LanguageThis settng defines thelanguage in which you want to receive your quarantine notifications.

This setting also sets the default encoding for handling unknown character sets during filtering. All email
notifications from the Excalibur Technology Spam FirewallratéT+8 encoding.

Changing Your Spam Settings

The following describestt@ LJGA 2y & | @FAf 1 6fS GAGKAY GKS W{LIY {Si
WYt NETSNByO0SaQ (loo
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G@% @servicemail.net
L ISR QUARANTINE INBOX | PREFERENCES Log Off English v
Spam Filter Enable/Disable Save Changes = 2

If No, all messages will be delivered

Enable Spam Filtering: @ Yes ) No without being scanned for spam.
Recommended: Yes

Spam Scoring Save Changes = 2

Use System Defaults: @ Yes © Mo If No, you must specify the scoring levels that you would like to use below. Recommended: Yes

Set score limitz for an action to be taken. 0 - not spam, 9 - most likely spam

Tag: 3 Score at which subject line is modified. Recommended: 3.5
Quarantine: 4 Score at which messages get guarantined. Recommended: Dizable
Block: 8 Score at which messages get blocked. Recommended: 5

Barracuda Bayesian Learning ?

Alert: Bayesian Analysis is not applied to messages until at least 200 messages have been classified for each type (Spam/Not Spam).

Messages classified as "Spam™ 491
Messages classified as "Not Spam™ 50
Reset Personal Bayesian Database: Reset Erases your existing Bayesian database
Bayesian Database Backup ?
Backup Bayesian Database: Save file to local system
[ Restore Database: Upload Now Upload file from local system ]

Figure6

- Spam Settings Dialog

Spam Filter Enable/Disable:This setting determines kether the Excalibur Technolo@pam Firewall scans

your messages for Spam. If set¥e€the Excalibur Technology Spam Firewdllscan your messages for
{LIYS FLLX @Ay3I a02NAY3I yR (AYyHERI AISOIiAR 2 WsetlzoWoEaB R &y
messages sent to yourraail address will be forwarded to youmeail inbox without being scanned for spam.
{StSOG GKS RSAANBR 2LJiA2ya FyR Of AO| 2ygeih&ss W{ I @S
settings.

Spam Scoring=rom this page you can also change the default spam scoring levels that determine when your
emails are tagged, quarantined or blocked. When the Excalibur Technology Spam Firewall receives an email fo
you, it scores the mesge for its spam probability. This score ranges from 0 (definitely not spam) to 10 or
higher (definitely spam). Based on this score, the Excalibur Technology Spam Firewall either allows, quarantine
or blocks the messag@ setting of 10 for any settingjsables that option.

¢ K Bse $ystemDefaulls 2 LJAA2Yy RSFTFAYySa AT @2dz gAakK (2 dzasS GKS
defaults against inbound messages. These have been selected to attempt to provide the greatest effective
reduction of span while keeping false positives to an absolute minimu8elect¥e<£1o use the default scoring
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levels. To configure the scoring levels yourself, sédafand make the desired changes in the Spam Scoring
Levels section described below.by typing theided value into each scoring threshold box. Once the desired

A 2 4 oA~

2LJiA2ya KIFE@S 0SSy aSt SOGSR OtA01 2y (GUKS WwW{I @S /KLl
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CKS FTANBRG aOzayh yf I Ri KNS 30K 2NN SAassagestRniSaBdoetual todtatiodeS 2 F
this threshold, but below th&® S F A yi@drtin€kireshold, are delivexd to you with the word [SPAM]

inserted into the beginning dhe subject line. Any message with a score tetbis setting is delivered to your
emailAyo2E AYYSRALFGStE&e 6A0GK y2 2G0KSNJ I OldArzya GF1Syo
carries a default value &5. Messages with a scagqual to orabove this threshold, but below th#efined

W, f thréshdll, areR St A OSNBRNI FGAFENLYOHEQ (2 | ff2¢6 &2dz (2
Wal ylF3Ay3 |, 2dzNJ vdzr NI yiAyS Lyo2EQ aSOiGA2Yy 06208 e
value of 5. Messages with a score equal to or above this thresholism@rded and are unable to be retrieved.
They are neither delivered to your Spam Quarantine or yeuad inbox.

Bayesian Learningrhis section displays statistics of your personal Bayesian Learning database. This is a
database that aides in classifigimessages as being spam based on your personal preferences. It is populated
gKSyYy @&2dz Of FaaAa¥e YSaalr3asSa Fa {LIYX 2NJb2d {LIYZ
section above. This section also reminds you that the database willenased to aide in Spam detection if

either category has less than 200 messages defined.

CKA&a aSOlAzy Ftftaz2 lftft2¢a &2dz G2 wSaSi &2dzNJ LISNAZ2Y
This will reset the counters to zero and the effectalb messages classified as Spam, or Not Spam, will be lost.
Use this with care and ONLY if you are certain you wish to take this action. This CANNOT be undone unless y«
have taken a backup as described in the next section.

Bayesian Database Backuipobackup your person@ayesian Database, ClitkK Backtff2 o0 dzi 12y Ay |
section to download a copy of youysersonal Bayesiandiabase to your local system. This backup copy can then
be uploaded to any Excalibur Technology Spam Firewall, includiranthig the case of eorrupt Bayesian
installation or to repopulate your Database after a reset as described in the previous section. To perform a
NBalu2NSE 2F GKS RIGIOFASET aavyLi e Ot A0l 2y UGké&e W. NP
NBadzZ G§Ay3a RAFf23I YR GKSy OfA0O]1 2y GKS W LIX2FR b
have to originate from this Excalibur Technology Spam Firewall, nor does it have to originate from your user
account.

Changing YouPasswad

The following describe§ 2 g (G2 OKI y3S @2dzNJ LI aag2NR dzaAy3d GKS Wt
Yt NEFSNByO0SaQ dlFood LY&AdNHzZOGA2yd F2NJ NSO2@SNARy3 |

net work support . pc repavreeses e« webpdmsightesingnte



TECHNOLOGY support@excaltech.com

700 Fox Glen

' / Barrington, lllinois 60010

| ph: [847] 842 -9570
' fx: [847]842-0190

www.excaltech.com

@eaiiibue -
(—Fj TECTROTOY @servicemail.net
ERL LSV QUARANTINE INBOX | PREFERENCES Log Off English ¥
Password Change ?
Old Password:
Mew Password:
Re-Enter New Password:
Figure 8

- Password Preferences Dialog

Changing a Passwordfter logging into your quarairie interface, select th®REFERENGE&Sand then click
2y dsSvor® 0 d4i ihe?pyovided fields, enter your existing passwiorthe first fieldandyour desired
password in both remaining field€licki K SaveRasswdlR Q  avtizin fingshéd.

Retrieving a Lost/Forgotten Passwor@n the quarantine interface login pag#isplayed above in Figure 3,

enter your full email address in the username field adlitk(i K Greaté New Passwofl 6 dzii (1 2 y @ ¢ KA
awel@ YS YSaal 3S ARSyidAOrt G2 GdKFd RSAZONAOGSR Ay (KS
Your password will be displayed in this message.

A Note About Password Change€hanging your password breaks the links in your existing quarantine
summary reports so you cannot delete, deliver, or whitelist messages from those reports. New quarantine
summary reports will contain updated links that you can use the same as before.

Global Settings

Changing the Language of the Quarantine Interfa¥eu @n change the language of youu&antine interface

at any timeby selecting your desirddnguage from the dropdown menu in the upper right corner of web
interface Supported languages include Chinese, Japanese, Spanish, Frentlangothers. Thednguage you
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