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VOIP PRE-QUALIFICATION QUESTIONNAIRE

Thank you for your interest in VOIP Technology. This exciting product will bring a new level of service to your
telecommunication needs, help reduce your costs and increase your productivity. Please answer as many questions as
you can so we may provide a quote to your company.

Company Name: Contact:

How many phone handsets do you currently have?

How many incoming phone lines do you currently have?
Who is your current phone provider?

How many fax lines do you have?

What is your monthly phone and fax bill?

Do you want an auto attendant to answer the phone? OYves ONO
Do you want music on hold? Oves ONO
Do you need call queues? (A help desk or support team would use this.) Oves ONO

How many incoming toll free numbers do you have?

How many hunt groups (ring several phones at once) do you need?

What is the maximum number of simultaneous people that will be on the phone?

How many remote workers do you have?

What additional devices would you like to tie into the VOIP system to receive calls?

OiPhone OiPad (2 or higher) O windows PC OMac OAndroid

Who provides your main office Internet connection and what speed (up/down) do you have?

Please list any additional questions or comments here:

THANK YOU for your time! Please e-mail this form to your Technology Consultant or fax it to us at 847-842-0190.
Our team will create a customized VOIP plan for you and get back to you shortly!
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