
 

 

 

NEWS 

ARE YOUR CREDIT CARDS 

BROADCASTING THEIR 

INFORMATION TO 

CRIMINALS? 

Take a look at the credit and 

banking cards you keep with 

you.  Do they use RFID 

technology to allow you to 

hold them up to payment 

stations and pay without even 

swiping the card?  You might 

see such stations at fast food 

restaurants.  If so, your credit 

cards might be broadcasting 

information that can be picked 

up by criminals simply by 

walking by you!  Watch this 

video (by following this LINK) 

and see a security expert walk 

by average consumers, clone 

their credit cards to a hotel 

room key, and then make 

purchases from that hotel key. 

Wise consumers should 

understand new technology 

and the benefits and pitfalls to 

it.  If this worries you, call your 

bank and ask for cards without 

RFID or get one of the 

protective sleeves for them.    

SPECIALS 
 

CONSIDER REPLACING YOUR 

LAPTOP WITH AN ULTRABOOK 

Ultrabooks are the latest form 

factor for portable 

PC’s.  Combining the best 

elements of a tablet and a 

notebook, Ultrabooks can 

become the ultimate 

replacement. Featuring instant 

resume, content updates while 

“asleep”, super thin design, 
ultra-fast SSD hard drives, 

these machines are the perfect 

choice for users who crave 

tablet portability, yet desire 

the functionality of a full 

PC.  See Intel’s latest video 
HERE. 

Call your Technology 

Consultant today for more 

information and $25.00 off any 

Ultrabook purchased before 

March 31, 2012.  (restrictions 

apply). 

HIGHLIGHTS 

 
SIX WAYS TO SAVE TIME WITH 

OUTLOOK 

From keeping a tidy inbox, to 

using shortcuts and automatic 

replies, this Outlook guide 

provided by HP is good for new 

users and experts alike.  Be 

sure to check out the article by 

clicking HERE.   

 

MOZILLA READY TO REVEAL A 

NEW APP STORE 

The company that helped 

create what we all know today 

as the modern Internet is 

ready to possibly change the 

technology world 

again.  Mozilla has developed 

their own application store 

  

 

The “Magic” of Social Media 

Commentary by Scott Cummings 

    

This month, during our company meeting 

trip to Las Vegas, I decided to check out 

David Copperfield’s magic show.  Just as 

the show was starting, a pre-recorded 

message from David played over the 

intercom and asked the audience to take 

out there phones, log onto Twitter, and 

follow David (@D_Copperfield).  He then said to send him a Tweet 

and he would pick one person at random to meet him back stage 

after the performance was over.  Being a huge fan, of course I 

tried.  Half way through the show, I received back a personal Tweet 

telling me that I had won and instructing me what to do. 

 

After the show, I waited at the designated spot and a security guard 

brought me backstage where I got a quick meet and greet with David 

as well as a photo, which can be seen on the Excalibur Technology 

Facebook website. 

 

What an interesting use of social media.  Congratulations to David 

Copperfield for coming up with a very creative way to grow his fan 

base and get others to help him promote his brand.  With two shows 

per day and hundreds of audience members per show, it is no 

wonder that he currently has over 85,000 followers.  To further 

demonstrate the power of social media reach, let’s examine what 
David gained from randomly choosing me.  He is now part of our 

newsletter which reaches 30,000+ members, he is part of our Twitter 

page, our Facebook page and more.  I did not even realize that he 

was performing in Las Vegas until I arrived there.  Now, I’m sure that 
thousands more people know about his new show, and I’m certain 
that he will sell a few more tickets because of this completely free, 

yet ultra-powerful advertising technique. 

 

Social media is much more than setting up a page and never looking 

at it again.  It is much more than the page or service itself.  To make it 

really work for your business, it must be integrated with your print, 

radio, television, online and other forms of advertising.  Since 

everyone wants to get you to interact with their social media, you 

need unique ways to rise above the rest of the noise and get 

noticed.  Be creative, be unique, be MAGICAL! 

 

PS – Jonathan Stassen from our office saw the show and won the 

Twitter contest the day before.  See, it works!  That was enough to 

get me to buy a ticket! 

 

If you need help with social media, websites or any other type of 

technology to help your business grow, please contact one of our 

Technology Consultants. 

 

 

Repair or Replace Old Workstations? 
 

Virus attacks, spyware attacks, failed hard drives, 

corrupted Windows operating systems – these 

are all issues that bring computers to a grinding 

halt and cause users serious down time that kills 

productivity.  When an older workstation fails, 

users are faced with a tough decision to make – 

should I repair or replace this piece of 

equipment.  Here is a quick guide to help you 

with this sometimes difficult decision: 

 

1. Is the workstation more than 3 years old? 

2. Has the manufacturer warranty expired? 

3. Is it running on OS older than Windows 7? 

4. Does it “seem slow” compared to other machines in the 
office? 

 

If the answer to any of the above questions is “yes”, then it is 
probably time to consider a replacement instead of a repair.  Let’s 
look at two typical scenarios, a hard drive failure and a serious virus 

attack and compare the costs. 

 

A new hard drive costs somewhere around $100.00 to $120.00 with 

the current shortage.  For a technician to install the hard drive, reload 

Windows, reload the drivers to make the machine work, copy your 

data from your backup and get everything setup and functioning 

again is typically two hours of labor.  The total bill is typically $275.00 

to $500.00 depending on where you choose to get your computer 

serviced. 

 

If your PC falls victim to the latest spyware or virus outbreak, it could 

take one to three hours to backup your hard drive, clean the system 

or reload completely from scratch if the infection is severe enough, 

reinstall software, and copy data back.  The total bill is typically 

$100.00 to $350.00 depending on where you choose to get your 

computer serviced. 

 

 

DON’T FALL VICTIM TO 
FAKE DOMAIN 

RENEWALS! 

 

There are a number of 

unethical companies sending 

out domain “expiration 
notices” and invoices in an 

attempt to get new 

clients.  Domain Registry of 

America is one of the more 

infamous ones.  While these 

notifications appear to be a 

renewal, they are in actuality 

a solicitation of business to 

transfer from your current 

registrar to another 

provider.  This is similar to the 

telephone carrier “slamming” 
fiascos that used to take 

place.  This is stated in the 

fine print, but the rest of the 

notification makes it seem 

like you will be losing your 

domain name if you do not 

return the paperwork.  Please 

do not pay for or sign up for 

any renewals without first 

checking to ensure that it is 

your actual registrar that is 

contacting you.  If you do, the 

transfer can go through and 

you will be switched to a new 

registrar.  Unfortunately they 

may not transfer your DNS 

settings so your website, e-

mail, VPN’s, hosted servers 
and much more will all cease 

to function until they are 

setup again at the new 

registrar.  If you receive any 

such notification, please call 

your Technology Consultant 

or the Support Team at 

Excalibur Technology. 

 

WINDOWS 8 IS ON THE 

WAY! 

 

 

 

While there still has not been 

an official release date set for 

Windows 8, it will be coming 

very soon.  The preview 

versions are out and 

Microsoft is ramping up their 

Windows Online Store to 

compete with the Apple App 

Store.  Advice for business 

users: Do not upgrade to 

Windows 8 

immediately.  Allow time for 

drivers, software patches, 

and other upgrades to be 

completed first.  Let others 

on the “bleeding edge” of 

technology work out the 

issues while your 

infrastructure remains 

stable.  If you purchase new 

equipment with Windows 8, 

downgrade to Windows 7 (if 

allowed, we’ll have to see) 
and upgrade back at a later 

date.  A downloadable trial 

version of Windows 8 can be 

found on the Microsoft 

website HERE.  For Windows 

8 information, sales and 

service, please contact 

Excalibur Technology. 

 

EXCALIBUR 

http://www.youtube.com/watch?v=lLAFhTjsQHw
http://intel.ly/wKbCJn
http://intel.ly/wKbCJn
http://bit.ly/xke4US
http://bit.ly/zcfWYy
http://bit.ly/zcfWYy
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based on HTML5, CSS and 

Javascript dubbed Mozilla 

Marketplace.  The premise 

behind this latest creation 

would be “buy once” and “use 
everywhere”.  It would not be 

tied to any particular 

manufacturer or hardware 

platform, so it would work on 

just about any device.  This 

could definitely give Google, 

Apple and even Facebook a run 

for the money, while providing 

users another choice when 

making purchasing 

decisions.  Read more about 

this story by CLICKING HERE. 

 

 
 

 

Would that money be better spent on a brand new system with a 

faster processor, more memory, and the latest version of 

Windows?  Not to mention a new warranty?  Considering an almost 

top-of-the-line i7 PC can be purchased for under $900.00, the choice 

becomes much easier.  Moving your current data and installing 

software on a faster machine typically takes an hour for an average 

setup.   

 

If you experience any type of hardware failure or if you are 

considering replacing one or all of your office PC’s, please give the 
expert Technology Consultants at Excalibur Technology a call to 

explore all of the options available to you! 

 

 

 

 

 
 

 

TECHNOLOGY NAMED 

ONE OF THE TOP MSP 

COMPANIES IN THE 

USA! 

 

MSPmentor.com has named 

Excalibur Technology (click 

HERE) one of the top 

managed services providers 

in the United States for the 

second year in a 

row!  Managed services is a 

way to bring a flat-rate 

monthly support cost to 

clients that covers servers, 

PC’s, networks and 
more.  Information about 

Excalibur Technology’s 
managed services can be 

found HERE. 
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