
 

 

 

NEWS 

WATCHGUARD RELEASES 

DIMENSION REPORTING 

SOFTWARE 

Do you have a WatchGuard 

firewall?  If so, you need to 

checkout their latest offering, 

Dimension by CLICKING HERE.  . 

It provides a suite of big data 

visibility and reporting tools that 

instantly isolate and distill key 

network security threats, issues 

and trends, speeding the ability 

to set meaningful security 

policies across the network.  It 

allows the administrator to have 

the high-level view to see trends 

of usage and applications but 

then enables a granular view 

that was never offered before. 

There are 70+ reports that can 

be pre-scheduled and generated 

to inform key stakeholders of 

bandwidth usage, traffic 

patterns, and specific data for 

HIPAA and PCI compliance.  An 

easy import of a virtual 

appliance containing OS, 

database, software, and utilities 

  

 

Can Your Business Recover From A Disaster? 

 
Disaster recovery can be a 

scary term for obvious 

reasons.  No one wants to 

encounter a disaster.  What is 

deemed a disaster, is all 

relative to the situation and to 

each individual’s view of a 
disaster.  They come in many 

forms, from weather and geographical instances, to crimes and 

even company personnel issues.  They are difficult to predict 

and many times even more difficult to recover from.  In 

business, nothing is more important than systems and 

information.  If systems are down, access to information is 

gone.  If information is gone, systems become irrelevant.  In 

business, it does not always take a catastrophic event to cause a 

disaster.  Power outages, Internet outages and dishonest or 

inept employees can disable your information and systems, 

which in turn, can disable your business.  For these reasons, 

disasters will likely happen, and will not give notice.  The real 

issue becomes, how do you recover your business systems 

quickly and with as little damage as possible?  The simplest 

answer to this question is backing up data offsite.  This might 

sound like common sense, however, many organizations, 

regardless of their size, are not using this method.  They might 

not use any offsite backup and instead choose to keep their 

backup device on site.  Keeping the backup on site is better than 

having no backup at all, but it is not a reasonable solution for 

 

 

NEW NET-SAFE 

PLANS ANNOUNCED!  

  

We are excited to 

announce that new pricing 

plans for our popular Net-

Safe Internet Backup 

Service have been 

announced.  Check out our 

new plans by CLICKING 

HERE, or call your 

Technology Consultant to 

review your current 

storage needs and package.  

 

HIPAA SERVICES 

NOW OFFERED! 

Excalibur Technology is 

excited to offer our new 

HIPAA Auditing and 

Remediation Services.  We 

have partnered with a 

national provider of HIPAA 

documentation and 

auditing services to provide 

a complete evaluation and 

audit of your current 

security and privacy 

environment and then 

perform any and all IT 

http://www.watchguard.com/dimension/
http://www.excaltech.com/netsafe.aspx
http://www.excaltech.com/netsafe.aspx


is the only set-up needed to 

deploy this program with your 

existing Watchguard 

equipment.  Finally, see EXACTLY 

what type of Internet content is 

being used in your office.  Call 

your Technology Consultant 

today to get it setup on your 

network. 

 

 

SPECIALS 
 

WE’VE MADE OUR HOSTED 
EXCHANGE SERVICE EVEN MORE 

AFFORDABLE! 

If your company is looking to 

boost productivity and increase 

communication reliability, then 

it might be time to consider 

upgrading your old POP3 e-mail 

service to our Hosted Exchange 

service.  Hosted Exchange 

instantly brings your company all 

of the benefits of Microsoft’s 
advanced e-mail server without 

the costs.  All of the equipment 

and maintenance is handled in 

our Data Center and you simply 

pay a low price per user.  Our 

most popular plan has now been 

reduced to $7.95 per 

month!  Call today to find out 

more information!  If you are a 

current subscriber to this 

service, call today to take 

advantage of one of our new 

pricing options! 

disasters.  What happens if tomorrow the building is gone from 

fire or flood, or an unhappy employee decides to hurt your 

business by destroying your information?  If all of your data is in 

the same physical or accessible location, your systems, 

applications and data are at serious risk.  For any of these 

potential causes, it is essential that all of these are copied and 

those copies are taken offsite.  There are tape backups and USB 

devices that enable this.  However, this is a very manual process 

and someone must be taking those home every night and 

making sure they are safe and secure.  It can also be very costly 

to do this, as many USB drives or tapes may need to be 

purchased in order to store all information.  In addition, not all 

applications and systems can be moved to external drives.  The 

alternative and better option to this is to use an Internet cloud 

backup service.  The cloud has many different meanings and 

many different uses, but is the best option for disaster 

recovery.  The cloud gives companies the ability to send data 

and applications some place remote, store it online, and recover 

with more reliability than from tape or even USB drives.  The 

cloud gives small and medium-sized businesses the capabilities 

that the larger enterprise companies have had for years.  Many 

larger companies have secondary data centers they use for 

backup and recovery - but they have the monster sized budgets 

to do this.  Many smaller companies do not have the means to 

have their own datacenter.  They are typically backing up by 

tape and do not have a well thought out disaster recovery plan 

in place.  The cloud now gives them these capabilities at a 

minimal cost.  Companies of all sizes can back up data or 

replicate entire servers to a remote site and even fail-over the 

servers and network to the remote site in the event of a 

disaster.  Fail over means working from a remote server with no 

or little down time if your primary servers fail.  All of this cloud 

service does bring up another good question: Where do your 

data and system images go when you back them up offsite?  It is 

good to have an offsite backup, but you still want to know that 

your data is safe and out of the hands of anyone else.  With 

many cloud solutions, your data can be located in a data center 

anywhere in the world.  Yes it is offsite and safe, but the 

possibility of it being housed far away could cause other 

remediation to ensure 

compliance is met. For a 

more comprehensive 

discussion on these 

services please contact 

your Excalibur Technology 

Sales Consultant or visit our 

website by CLICKING HERE. 

 

TRAVELING THIS 

SUMMER! 

If you are traveling this 

summer and want to stay 

in touch with your office or 

have access to all of your 

sent and received e-mails 

wherever you go and on 

whatever device you use, 

be sure to sign up for 

Excalibur Technology’s 
Hosted Exchange 

service.  It synchronizes 

your e-mail and calendar 

across all of your devices 

and gives coworkers access 

to your information if you 

give them 

permission.  Setup a VPN to 

your servers or one of our 

Hosted Servers along with 

our VOIP telephone service 

and you can work from 

anywhere without missing 

a beat!  Call your 

Technology Consultant for 

additional details. 

DON’T FALL VICTIM 
TO FALSE “SERVICE 

http://www.excaltech.com/hipaa-auditing-compliance-services.aspx


HIGHLIGHTS 

 
NEW EDUCATIONAL VIDEO: 

5 WAYS MSPs CAN HELP  

YOUR BUSINESS! 

 

 

 

Check out our YouTube channel 

for great informational 

videos.  One of our best – “5 
Ways MSPs Can Help Your 

Business.”  This video provides 

information on managed 

services – an all-encompassing, 

one price per month IT support 

plan.  It provides information on 

how managed services work and 

what to look for in a managed 

services provider.  Excalibur 

Technology has been providing 

managed services for almost 20 

years.  We are the experts.  Take 

a quick watch and then call one 

of our Technology Consultants to 

discuss how we can help your 

organization.  To view this video 

and other helpful informational 

videos, please CLICK HERE.   

 

potential issues and regulatory complications.  Is the data 

encrypted and unable to be accessed by anyone, including the 

cloud provider?  There are many potential complications to 

think about when choosing the right provider for your 

business.  We suggest that you find a cloud solution provider 

that offers the offsite security you want, but is also located 

closer to you and operated by people you know.  Excalibur 

Technology owns and operates our own data center.  This data 

center is designed for small and medium size businesses that 

cannot afford and do not need to have their own costly 

infrastructure.  It provides an affordable local cloud and disaster 

recovery solutions.  Our new Net-Safe Pro Internet Backup 

solution can backup all of your Windows Servers, VMware 

systems, Exchange Servers, SharePoint Servers, SQL Servers and 

more.  If you just need to backup your data, our Net-Safe 

Internet Backup solution just had a major price cut!  Backup 

more for less.  Contact your Excalibur Technology experts today 

to discuss your disaster recovery strategy, explain our cloud 

solutions in further detail and get your business on a safe, 

secure and reliable disaster recovery course. 
 

Windows XP Support Has Ended! 

 
Windows XP updates,  security 

enhancements, and technical support 

completely and officially ended April 8, 

2014.  If you have any legacy systems still 

running Windows XP, you are already 

behind and need to act quickly.  You do 

not want to leave systems unpatched and 

vulnerable to attacks.  If you would like to explore your options or if 

you would like to schedule an upgrade project, contact one of our 

helpful Technology Consultants. 

 

 

 
 

 

RENEWAL” 
MAILINGS! 

 

A number of companies are 

sending invoices out for 

website domain name 

renewals, DNS backup 

service, and web directory 

listings.  You might have 

received any number of 

these recently.  They 

appear to be invoices and 

ask for your payment, but 

they are actually 

solicitations that will 

“slam” your service if you 
send in your payment.  And 

many times, the changes 

will bring down your e-

mail, website, or other 

services because they only 

transfer you to their 

systems, they do not 

completely setup your 

service.  If you receive one 

of these notices and have 

any questions, please call 

your Technology 

Consultant for advice. 
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“remove” in the subject line.  We will then remove you from future mailings.  If we are mailing to an address that forwards to another mailbox, please let us know the original address, 
otherwise we will not be able to remove you.  If you have any questions, we may be reached at 877.NET.KING.  Excalibur Technology does not use any bulk mail services and is strictly 
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